
Digital Delivery
A NEW WAY TO SEND PARTICIPANT DISCLOSURES.

The Department of Labor (DOL) recently published its Final E-Disclosure Rule, which establishes 

(digital delivery), as a default, to furnish covered documents to covered individuals, rather than 

THE NEW SAFE HARBOR PERMITS THE FOLLOWING TWO 
OPTIONAL METHODS FOR EDELIVERY: 

WEBSITE POSTING:
Plan administrators may post covered documents on a website if covered individuals are 

EMAIL DELIVERY:

furnish covered documents to covered individuals.

consented to receive disclosures electronically.

HERE IS A SUMMARY OF HOW THE NEW SAFE HARBOR WORKS:

INITIAL NOTIFICATION.

inform them of the new electronic delivery method, the electronic address that will be used, and the 

them before the plan may use the new safe harbor.
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RIGHT TO PAPER.

NOTIFICATIONS OF INTERNET AVAILABILITY.

new covered document is made available for review on the internet website.

request paper copies or to opt out of electronic delivery altogether.

WEBSITE RETENTION

but in no event for less than one year.

SYSTEM CHECK FOR INVALID ELECTRONIC ADDRESSES. 

Plan administrators must ensure that the electronic delivery system is designed to alert them if a 

SYSTEM CHECK AT TERMINATION OF EMPLOYMENT.

accuracy and operability of the person’s employer-provided electronic address.

WWW.AMERICANTRUSTRETIREMENT.COMEDELIVERY FAQ
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